


Welcome to

Congratulations on choosing the best first step to 
obtaining your Provisional Licence.

We at Brand New Drivers know that getting a 
drivers licence is a very important step towards 
independence for teenagers and young and 
mature adults.  It is something we want to see 
you achieve, yet we are all too aware of the 
dangers you will face on the roads, especially as 
an inexperienced driver.

Brand New Drivers will offer you the best in driver 
education by delivering the latest techniques to 
give you the skills to be a safe and competent 
driver.

All our instructors are accredited in Logbook/
Competency Based Training & Assessment 
systems.

Brand New Drivers will ensure you feel relaxed 
and comfortable throughout the duration of your 
lessons to ensure your optimum learning potential.  
Brand New Drivers instructors are willing to assist 
you with your learning outside of your lessons by 
way of telephone support, available anytime.

Everybody starts at a different level therefore 
every student has their lessons tailored individually 
to their needs, depending on their ability and 
hours practiced on the road.



Rates
1 Hour Lesson Assessment      $50.00
1.5 Hours Lesson Assessment      $75.00
2 Hours Lesson Assessment      $95.00
2 Hours Lesson/Test Package    $100.00

GIFT CERTIFICATES AVAILABLE
All prices include GST

Payment
Payment is required at the end of each lesson unless 
otherwise organised with Brand New Drivers.  Your lesson 
can be paid for with cash or cheque.  Please make all 
cheques payable to BRAND NEW DRIVERS.

Cancellations
A fee may be charged if your lesson is broken or 
cancelled without 24 hours notice (excluding extreme 
circumstances ie. Emergencies or sickness).

Money Back Guarantee
We believe we provide a quality and professional 
service, so ask us about our Money Back Guarantee.

To make a booking or for any information please 
contact the office on 62623030.
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INSURANCE
Brand New Drivers instructors have Comprehensive 
Public Liability and Indemnity Insurance covering all 
avenues if a learner driver was to have an accident. 
Brand New Drivers students would not be financially 
liable in any case of an accident.

COMPLAINTS
The following contact numbers are there for your use 
in case you require further information or support.  
Please feel free to contact Brand New Drivers if you 
have any concerns about our service.

ACT Government Auditors   6207 7152
The Auditors can provide you with information or 
handle any form of complaints regarding the logbook 
or Instructors.

ACT Motor Registry    6207 7000
The ACT Motor Registry can provide you with a Logbook 
and other information regarding your licence.

Consumer Affairs     6207 0400
If you have been the victim of any harassment or 
abuse (sexual, racial, etc.) Consumer Affairs can 
inform you of your rights and course of action.

www.brandnewdrivers.com.au


